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Attachment 1

MEMO
DATE: 6/2/98
TO: The Sutherland Group - All Sutherland inbound reps handling calls for customers of ISPs and [SPs

FROM: Chris Hudson, U S WEST 'nterprise

RE: Scripting for calls for customers of ISPs and ISPs
Customer Calls 1-888-MEGAUSW (1-888-634-2879). 1-800-DATA-UISW, etc.
1. Sutherland Consultant answers:

2a. Thank you for calling to inquire about MegaBit Services from U S West. This is
(rep provides name) to whom am I speaking?

2b. Hi (name of caller) may I please get your area code and telephone
number so that I can give you the correct information for your area? Sutherland Representative
will enter number into FACCHK (Facilities Check’ database at this time. Also request address,
zip, and company name at this time.

If the customer’s number s out of US WEST 14-state region or out of the in-region area where
Megabit Services is currently offered, or if their loop is not qualified move to section 8.

If customer does not wish to provide this information, simply move to the next question.

If customer is in a service area and their line is qualified, move to the next section.

3. What prompted yvour call about Megabit Services today? Listen to customers needs.

In order to make sure I am giving you accurafe information [ need to ask you a few questions.
4. What Internet Service Provider would you like to connect to?

Iam currently using

Great - [ will now check to see if your ISP supports Megabit Services.



If ISP is provisioned with MegaCentral, move to question 5d.
If customers ISP is not provisioned with MegaCentral please give them the following options:

S5a. I'msorry but ___ does not support MegaBit Services. We recommend you contact your
ISP to see if they will be supporting Megabit Services soon. You can also find a complete listing
of ISPs in the yellow pages and many of them do support Megabit Services. [If customer asks
about USWEST .net - transfer caller to general Megabit inbound group.] - Tell customer - let
me transfer you to a group that handles that service

5d. Procedure for caller who is a customer of an ISP that is provisioned with
MegaCentral: Please explain unbundled pricing and installation for Megaline.
To place order - use paper ordering process and fax order to the ISP ordering group.

Installation: Installation will include the mode, NIC card if required, and NIC card
software . Reminder: Customer Must Sign Up for a MINIMUM 12 months of Service
for promo offers!! Estimated delivery interval is 15 days from order confirmation
date. ’

6. Ask about the customer’s PC hardware configuration:

What kind of Internet browser software do vou use? N . If no Internet browser
software, “Does your PC have:”

486 Processor

33 Megahertz

8 Megabytes of RAM or 16 Megabvtes of RAM using USWEST .net for Internet

access.
__ CDROM?

. 20 Megabyte hard drive?

Macintosh model?

If customer is not familiar with their PC - move to question 7. If the customer does not meet
the PC Hardware requirements and is not willing to upgrade, skip to step 8.

7.1 can place an order for vour Megaline Service and the due date would be 15 working days
from today.

IF YES, place paper order and fax to night-order group. Thank vou for your order!



e
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8. IF NO, is there anything else I can help you with”

IF NO, thank you for calling
9. I'm sorry but Megabit Services is not available in your area. I would be happy to answer
any questions you have about the service. Can we call you when Megabit Services or a
similar solution becomes available in your area”
—__Yyes __no

Thank you for your call today. We will notify you when your line becomes qualified for
the service. Feel free to check back periodically and check out our web site
www.megaspeed.com
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Attachment 2

Statute 237.09 Discrimination Prohibited.

Subdivision 2. Particular Services. (a) A telephone company that offers or
provides a service or services, service elements, features, or functionalities on a separate,
stand-alone basis to any customer shall provide that service, service element, feature, or
functionality pursuant to tariff to all similarly situated persons, including all
telecommunications carriers and competitors. To the extent prohibited by the Federal
Communications Commission or public utilitites commission, a telephone company shall
not give preference or discriminate in providing services, products, or facilities to an
affiliate or to its own or an affiliate’s retail department that sells to consumers.



DPs Q17

State Of Minnesota
Department of Public Service
INFORMATICON REQUEST

P421/EM-98-471

Information Requested From: U § WEST Communications, Inc.
Information Requested By: Grinager, John

Date Requested: 07/14/38
Date Response Due: 07/23/938

REQUEST:

explain the ordering process used by U S WEST by which it gbtained
signed contracts for Megacentral service from ISPs and other customers.
Please explain any differences between this process and the process used to
obtain contracts for other services sold t: ISPs.

Please

RESPCONSE:

Orders for any MegaCentral, whether for a corporate haest, an ISP, or
USWEST.net, go through the same process. .

The sales channel prepares an Executive Summary and forwards to
the MegaBit or ATM Product Manager for approval. (DS1 MegaCentrals are
approved within the MegaBit Product team, DS] and QAL MegaCentrals

are approved within the ATM Product =zeam.)

The approved (or relected) Exec Summary is returned to the sales
channel.

The sales channel goes to Contract: Development services for
contract preparation. :

Contracsz 1s delivered to the cus:zomer for signature.

When signed contrac: is returned, the order form is completed and
sent to !nterprise for order issuvance and project tracking.

The MegaCentral is listed in the Web Ordering Tool as soon as the
signed contract and completed order form is received in the

'nterprise Center, and the DAQS has obtained ATM switch CFA
information (about 1-2 days aft-er the order from is received.)

A DS1 MegaCentral is project managed by an Account Consultantc in

the !nterprise center. A DS3 or CAL MegaCen:tral 1s project managed by

an !nteprise Project Leader, usual.y Located in a city near the
customer's location.

I am not aware of any differences between :the way a MegaCentral order is
processed and any other service, with the exception that there are many U S
WEST services that do not require the Executive Summary (ES) and funding
process. The ES is required for all TLS, ATM, and MegaCentral services. A
similar process for funding authorization is required for Centrex Custom,
SHARP/SHNS and all other fiber based serv:ices

Respondent: John Lee
Title: Manager
Deapartment : nterprise

Telephone: 303-~293-6448

Docket No P421/EM-98-471

Exhibit No, 2
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gajohns@uswest.com, 01:59 PM 4/2/98 -, Orders and Such...

To: gajohns@uswest.com

From: Mike Davis <miked@sihope.com>
Sub’ect: QOrders and Such..

Cc:

Bec:

Artached:

Hi Gary.
Firsz - the good news -
1. Please place an order for MegaCentral service delivered via a DS1 as soon as pessible.

P

2. Please place an order for a Point to Point T. from Sihope to Vector Internet Services -
Please contact them at 288-0880 for their detai.s I would like to have this in place by the
end of April.

3. I need tc order an additicnal pots line - please call me for details.

Secend - The praise :j

Gary.

I have never been more please with the effort and attention that I receive from you regarding
our service from US West - you have helped me bat:le the "regular"” US west folks that
actually prevent me from running my business. I would like to thank you for that... I would
alsc like tc thank you for being there - even via pager - 24 hours a day....I hope I haven'=:
abused that :) - Alsc - Please let everyone know -~ that I will fight loud and long to keep
you as my rep - I have gdeveloped a trust in you and thru you - US West j and feel that a

nighrtmare of problems would develop 1f you ever switched me tc another rep.
Thizd - The bad stuff.. .

In the last two months - US West has cause severe damage to my client base. During the
purchase of an ISP, improper rollover programm:ng causec some 300+ clients to receive busy
signals when there were none. This caused many pecple £o leave our servi.ce before they even
had a chance to experience it. I cannot stress now significant a customer 1s to us.. It 1s
noz just a menthly fee - 1t 13 years of monthly fees thaz this cost us. When we took over an
ISP 1n the past, we waited weeks before even telling the custcmers that they were being
served by a new company - instead - because ¢f =ne fusy signals - they called us complaining
-~ leudly. ..

I also had ordered a Frame Relay Tl circuit tha: was not delivered in a timely fashion and
the order was cancelled. At least a year (per contract) of revenue was lost because of this.
11

I understand that Gary worked as hard as he could on all of my orders, however, when
understaffed, the blame cannot be place on Gary btut the company..

I understand - per tariff - that yocu cannot adius: my bills - but you do have scme
flexibrlity on the 1installation charges - therefosre - I would like to request that US West
waive my installation charges for the last L6 PCT3 lines that I installed as well as the
install charges on these new orders. I feel tha: this 1s the least you can do.

I have been hounded by OCI requesting that I sw:zch all of my circuits to them - To date -

they appear to be able to deliver on their techn:zal promises. I wender if they can survive
the long haul - and if they can take care of the :zustome:r - however - the cost savings are
enormous .

I urge you to show me that US West i1s truly my partner and wants to keep my business..

Thank you for your attention to these matters

Docket No P421 /EM-98-471 |
Exhibit No. 4

Printed for Mike Davis <miked@sihope. com> A 1




Gary Johnson, 04:21 PM 4/16/98 , Yeah, boy.

pate: Thu, 16 Apr 1998 16:21:46 -0500

From: gajohns@uswest.com (Gary Johnson)

Reply-To: gajohns@uswest.com

Organization: Internet Providers Group - U S WEST Communications
X-Mailer: Mozilla 4.03 [en]C~USWC0720 (WinNT: U

To: "miked@sihope.com" <miked@sihope.com>

Subject: Yeah, boy.

Well, here's the process to get a megaCentral DS. going:

1. Fill out an executive summary & fax it in. .Just did that for Sihope.)

2. DSL product manager loocks it over & approves it.

3. Gary fills out official MegaCentral request form & faxes it in.

4. DSL account consultants send back a port CLLI code to the ATM machine and
instigates a contract in legal dept.

5. Legal gets contract to Gary. Gary faxes to Mike. Mike signs & sends back.
6. Gary writes DS1 order with CLLI infoc and sends that off.

7. Magic happens.

8. Around 5-4-98 we hope =c see one of the f.rs- MegaCentrals in Minnesota go
up

at Sihope Communiications.

Done all I c¢an do until the product manager approwves you as a MegaCentral.
I expect tc hear back tomorrow.
B

Gary Johnscn

Account Manager II

Internet Provider Group
Business !nterprise Solutions
U S WEST Communicaticns
800-875-6300 x2383

Docket No P421/EM-98-471
Exhibit No. 5

Printed for Mike Davis <miked@sihope.com>




DPs  000S

State Qf Minnesota
Department of Public Service
INFCRMATICN REQUEST

P421/EM-93-471

Information Requested From: U S WEST Communicacions, Inc. .

Information Requested By: Carlson. Crysctal
Date Requested: 06/25/938

Date Response Due: 07/32/9%
REQUEST:

Is U S WEST currently promoting its Megabit services through the provision of
ree CPE to the first 1,000 customers to subscribe to MegaSubscriber service?
If so, please describe how the free CPE i3 awarded. In your description,
please include provisions for providing free CPE to customers who subscribe
to independent ISPs who have ordered MegaCentral service, but have not vet
had it installed.

RESPONSZ:

Customer Premises Equipment is not subjecz to regulation in the state of
innesota. Therefore this question is beyond the scope of auchority of the
Deparcment. Without waiving the foregoing objection, U S WEST states the
promoticn gives the first 1000 customers who sign up for MegaCentral service a
free modem regardless of who that customer’'s ISP is. This cffer is only goed
for current active MegaCentrals. Customers of “pending® Megacentrals are not
eligible for the promo.

Response by: Jonn Lee

T.zle: Marn bt

Depa:e"::nen:: !?T"zggRISE } RECENED
Telephone: 302-293-64438 ‘

JU - 788

i
{
}

e Y
|__oerr of rumiic servics ,

Docket No P421 /EM-98-471
Exhibit No. 7
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Exhibit No. 8
» They said the Internet would save you time
l'LWEST. @ and improve your life.
life's better here Now it actually can.

jeffrey Altom v . ’ - "

583 S. Greenleaf Dr > -

Sanc Paud MN 55123-2063 A

lllII“IIIIIllll"lllllll"lll'Il"lllI""Il"llllllll"lll'l" )
Dear Jeffrey Altom: -

Finally, the Internet cn be everything you imagned. Whether you're on-iine for work or fun, our new U S WEST MegaBic
Services™ an ansfer files, import graphics and send e-mai faster Fan ever before. That means youl spend less dme
waitng around and more tme domg the thmgs you want @ do.

U S WEST MegaBit Services are sgnificandy faster than any standard diad-up accest. They offer you 2 reiiable, secure,
continuous digraal ine — 50 you never have w log on. Plus, you don't have to worry about busy signals or hangups. Best
of all, MegaBit shares your sxisting phone line so you an work on the ntermet while you ok on the phone!

To make 1t easy for you to get started, we've put everythung together, nduding all the support you need. into one
convenient MegaPak®. it ndudes:

* U 'S WEST net internet Access

* Netsape Communiator™ 4.0 with internet browser

* 24-hour tachrecal support. 7 days 2 week

« 2 e-mad boxes

* plus mare! (See the endosed brochure for detads )

Sign up by August 14, 1998 and get a FREE digital modem!
But hurry quantities are limited.

jusc Sgn 2 one-year agreement for MegaPak servce at $59.95 per month and Gke advantage of our exordnary
nroductory offer. Toud recerve
+ FREE dgral modem (a $295 value™)
+ FREE U S WEST net internet Access set-up (2 $25 value)
* Professional on ste sec-up and tranng ac a
specnlly reduced rate of $110 (an 385 savings)

That's over $400 in savings! For more mformation on thes incredible introductory offer or our other MegaBit Services and
padages, ail wil-free [-333-MEGA-599 (1 -388-634-2599) woday, or visit us on-ine it www.megaspesd.com.

Remember, if you're looking for 2 more efident way t work at home, surf the YWeb, or get some sericus video game
action, all now. Becuse you've got betrer things to do with your iife than wait for the Internet to cch up with you.

7N

mj“(d_ /WMZ ) T -

Tom Domschka .
Consumer Marketng Manager - MegaBit Services ' Ve
Pregafit Servaces are avasiable . Not al U S WEST Servang Offices are Megalit avadabeity o depercs on your dstarce fom the Servng Ofice

gm\’%«;‘nmm mpres 1498, ACcral w9 Jrarges wd . **aruicnrers aggested retad price. Quantites are frrtad
Comsmursamons, inc.




State 0f Minnesota
Department of Public Service
INFORMATION REQUEST

P421/EM-98-471

nformation Requested From: U S WEST Communications, Inc.
Information Regquested By: Grinager, John

Date Requested: 07/2.4/98

Date Response Due: 07:,23/38

REQUEST:

DPS Q2%

Why, when a customers calls the Mega U S WEST line, are they given separate
options buttons if they are a U S WEST.net customer vs an independent ISP
customer when both receive the same service from U S WEST Communicatzicons.

RESPONSE:

Although all MegaSubscriber customers receive the MegaSubscriber service from

U S WEST Communications, the MegaCentral (i.e. and ISP or corporate
be provided by an entity other than U S WEST. Therefore, a process
developed establishing a *safe harber® for customers of ISP's other
WEST so that they may order MegaSubscriber service without being
cross-marketed the U S WEST.net Internet service. A separate option
established in all U S WEST states in response to ISP requests.

Respondent: John Lee
Titcle: Manager
Deapartment: ‘nterprise
Telephone: 303-293-64438

LAN) can
has been
than U S
was

Docket No P421/EM-98-471

Exhibit No. 9



Docket No P421/EM-68-471
Exhibit No. 11

DPs 0338

State 0f Minnesota
Department of Public Service
INFORMATION REQUEST

P421/EM-93-471

Information Requested From: U S WEST Communications, Inc.

Information Requested By:

Date Requested:
Dacte Response Due:

REQUEST:

08/07/98
08/20/98

Please describe the proposed two 800 number system which USW plans to

implemenz for Megabi:z service orders.

RESPONSE:

U S WEST is still ewvaluating and has nor finalized ius plan to roll out a

second °*30C° numbtexr.
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pes 14

State of Minnesota

P421/EM-38~-471

Information Requested from:
Information Regquestad By:
Date Requested:

Date Response Due:

RECEIVED

JUL 2 41998

5

G S WEST Communicationsk
Department of Public Se

MINNESOTA

«z: BEPT. OF PUBLIC SER'ACE

06/23/98
06/25/98

REQUEST:

available for
en why not?

Are mega-bit services resale by CLECs with a 21.5 percent
-n

discount? I1£ not,

RESPONSE:

Nc, with the MegaBi: service offering, U S WEST is not operating as an
"incumbent local exchange carrier” prov:iding "telephone exchange service
or exchange access” under the Federal Telecommunications Ac= and
therefore U S WEST is not subject tc the discounted resale obligations
in 47 USCA §& 251 (c:.

Respondent John Lee
Tizle Manager ,
Deapartment Interprise
Telerhcne 303-293-6443
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AFFIDAVIT of Michael Wayne Davis
L Michael Wayrie Davis, being duly sworn and under oath, state 23 fallows:

1) [ am the owner of Sihope Communications. 20 undependent [nternet service provider (ISP)

2) I am submitting this affidavit in support of the Deparuzmer: of Public Service’s complains to be filed before the
Minnesota Public Utilities Commission regarding the roflout of US WEST's Megabit Service

3) SERVICE DELAYS. Sihope Communications placed all necessary orders during mid-April with the expectation .
of becoming an active MegaCentral provider in early May. There were significant delays in US West’s order
processing and installation that caused the active cate to slip nearly one month. Dewils are as follows:

a) Communication lines were ordered from 1S West on 4/2/98, requesting delivery as soon as possible. US West
stated a delivery date of 5/4/98. The communications equipment (CPE) was ordered from US West during the
week of 4/13/98, again, requesting delivery as soon a3 possible. 1S West stated a delivery Jate of 5/5/98 for

the electronics.

b) The US West MegaCentral exascutive summary (zpp’. cation) was submirted on 4/16/98, and approved by US
West on 4/17/98.

¢) US West completed the installation of the communicacons lines on 5/18/98 (14 days past due).

d) The necessary electronics (CPE) were not installed and tested by US West until 5/29/98 (24 days past due),
Furthermore, without this equipment in place, US West would pot list Sihope Commumications as an aciive
MegaCentral provider; they would not taks customer orders to be commected to Sthope’s service.

el US West's WWW site did not list Sihope Communicat:ons a5 2 MegaCentral provider undl 6/8/98.

4) CUSTOMER ORDER ISSUES. After Sihope Communscations was activated as a MegaCentral provider, there
were additional problems associated with the customer order process

2y  During the initicl roliout of the US West DSL service [/S West offered a free DSL modem for having the DSL
service installed  In this promotion, there was no requirement to use a specific MegaCentral pravider On
several occasions, customers calling US West to order the DSL service with Sihope Communications as their
MegaCentral provider, were told that they were not eligible to receive the free equipment. They wers
specifically told that they (the customer) needed to suoscribe to USWEST NET (US West’s competing service)
in order to receive the Tee equipment

b} As a service 1o potential Sibope customers, and to avoid the problems stated above, Sihope Communications
offered to fill out US West's DSL order forms and submit them og behalf of the poteatial customer [see exhibit
1]. Even though these requests were faxed to US West from Sihope Coomnunications, and were submitted on
Sihope Communications letterhead, 1JS West processed the orders cormecting Sihope’s customerd to
USWEST.NET

5) BILLING ISSUES. Additjonally, communijcations charges started as of the 5/18/98- mstallaticn date for the lines.
US West has a | Sday delay for processing the MegaCentrai orders. With the 5/29/98 installation of the CPE (and
Sihope attaining an “Active” status) the earliest Sthope customers could receive service was 6/13.98. This created
r.hg situation whersby I was billed far one month of corsmunications charges that US West prevented me from
using.

6) WITHOLDING COMPETETIVE INFORMATION. On 3/18/98 curing a meeting between US West and Jocal
ISP’s, information was disclosed regarding the geographic availability of the US West DSL capacity and
availability. (Ms. Karen Puffert of US West was reading a document with this mformation to the general audience.)
szn Mz Pyﬁ‘cu was asked if this information were available for distribution, she indicated that it was pot. This
qumxa:xm is of great importance in targeting advertising and promotion to areas where the service is highly
a"m)ablc (e.z.,_ Minneapolis has nearly 100% availability while Edzn Praidie has only 33%). After further
discussion during the meeting, the US West Management team in attendance agreed that this information should,
:nd’would be made available to 2ll ISP’s. As of 9/9/98, this mformation has not been provided to the independent
f:‘P[ 5. We arelvcry cor;%gncd that, even with the rules regarding Discriminatory Interconnection, it is very possible

some employees o WEST.NET wo e +o this otherwa informat i
o SO e ugﬁu Srkotng stvamar uld have access o this se regulated ation, and that it could

LORRAINE GRAALD — § T /é&
NOTARY PUBLKC - MIRNESOTA
HENNEPIN COUNTY «—-\____%_f_b\




heepy/ W, siho pe. cOIT
Info@vihape.com

bUICpf—»béfnﬁlu;‘:Jf;&L.w..}
2642 Lyrdale Avz 8
Minneapolis, MIN 55408
(612) 829-9667

(612) 872-0469 Fax

Letter of Authorization

. - ! !
The Below named Intarmet Service Provider, Sihope Ccmmumcatxpns{ is autﬁ_onzecl oo
our behalf to place orders for only the following U S West Communication servicss.

2 5'(, K Megabit DSL

This authosization does not preclude our sbilicy to act on our on vehalf. Or to authorize
wvilics copidstitasivag to a0t me o agemt An Matters rncAMIng P ArommnnicAt Ans

services, as evidenced oy other written letter or lerzers of mnthorization.

Gmmer; TR Hekm sy

Name of company

/656 Fh oy s PVE #i

Address

St Vel i) =3j0¢

City, state, zip

Lo fons

Authorized signatuzs

SToues  Hickmar”

Print name and ftle

RECEZVED TIME LN

L.
o ZLE M

i
1

SWILZAS HIETE BRNITOR Welg:€

v o aw? [}

TRIETREE ¥ riviss Provider:
Sthope Commuaicgtions

Namse of company

3642 Lycdale Ave South

Address

Mirneapolis MIN 55408
City, State, Zip

Auttorized Signature

Michae] W Davig, President
Print Nama and Title

Docket No 421 /EM-98-471

Exhibit No. 1
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Sthope Communicat:ons

- 2 Lyndale Ave S
‘ j MO?E hep:/wiww. sihope.com ?wts;n;ﬁdus,ew 55408
s X A I wfo@sihope.com (612) 829-9667

(512) 872-0465 Fax

DSL
US West Megasubscriber Ordering Form

-

Date: & - 5 g% e
Add to existing telephone number’ cHS-C T 7
Megabit Service Type: PR~ '
Megabit Service term. Month to monta

1Year Contrace P

3 Year Contrac:
§ Year Contrac:

Megacentral Name.

Bilicz Name Sihope Communicaticns
Biiling Address 2642 Lyada.e Ave S,
Cuty, State & Zip Minneapciis MN 35408
Vcice Teleptone Number:  (612) 825-9667

Fax Nummber (612) 87Z-0<0%

E-malii address dsl{@sihore com

Installation Address

Listed pame: f, T & P\'_\ <= _
Listed Address |5 A Ao~ A Z
City, State & Zip. S ol dAN) SN
Customer Ccntact Name: > TA~ o

Teiegacoe Number A =-S5 77

E-matl adcrass: S i lod < T o]_’?q . oy

Is Loop pre-qualified Yas 5' No

Microfilters Phone Information:
Ecew many wall plate phones are in the house” &%
How manv regular phones are in the house’ [

—_
Order placed by: Sandie Davis
elephcne number (612) 829-3€57
E-ma:l address: sandied@sihope com
Computer information _
Type of computer PC X Mac

Ethernet NIC card already installed” Yes No A
US West Tech Rep to install NIC”? Yes. X No



Sihope Cemmunications

AW S . 2642 Lyndale Ave S

i:;gésihcﬁ:.x?:: = Minneapclis, MIN 55408
(612) 829-9667

(612) 872-0469 Fax

DSL
US West Megasubscriber Ordering Form

Date: (Q -Eg -CK _
Add to existing telephone number:{pj 2 -3\~ CVeD
Megabit Service Type S5 G K e
Megabit Service term Moath to menth _
1Ye=ar Ceatract _X
3 Year Contract
5 Year Contract

Megacencral Name.

Name- Sincre Communications
Address. 2642 Lyndale Ave S.
City, State & Zip Mingeapolis, MIN 35408
Voice Telepncone Number:  [612) 829-3667

Fax Number (£12) B7Z.0468

E-mail address dsl{@sihcre com

Installation / Billing Address:

Listed pame: \\\:5 Ling, w DC&F(L <~1 cionne C
Listed Address: AAC(r East ANY=2 Sx
City, State & Zip: eNnaT apchs M 534 CT
Customer Ccantact Name: e AN h ot
Telephcne Number: (=1A- 79~ 38A) ‘
E-mail address WAL 5@5\mo PL C (o

Is Loop pre-qualified: Yes K N¢

Microfilters Pbone Informatian:
How many wall plate phones are 'n the house” Q

How marnv regular phones are in the house” _ ]
Order placed by Sandie Davis
Telephone oumber (612) 829-966~
E-mail address sandied@sthope com

Computer information.

Type of computer: PC_ X Mac
Ethernet NIC card already installec” Yes_ X Na

US West Tech Rep 1o install NIC” Yes_’y{_ No
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FET Sihops Communications
( . bs 2642 Lyndals Ave S
oAbt Mirnsagolis, MN 55408
, ’HOP fo@siicpe o (612) $29-9667
j (612) 872-0469 Fax

C e e

Letter of Authorization

The Below named Internet Secvice Provider, Sihope Communications, is authorized on
our behalf to place ordexrs for oaly the following U S West Communication services.

Megabit DSL

This authorizaticn does a0t preclude our atility to act on our on tchalf, Or to 2uthorize
other representatives fO act as Our agent oo maltiers concerning telecommunications
services, as evidenced by cther written letter or .ettars of autborization.

Wo agres that wa arc responsitle for all charges incurred by US West Communications
services that are provided 10 us, regardless of whether the service is ordeted directly by us
or by our agents o7 agzats.

Custoaer: Internet Service Provider:

Sihope Communications

Name of comgpany Name of company

- /
2206 E 20 % 54 2642 Lyndale Ave South
Addzess Addcess

359¢7  Mineanolis MN 55408
City, State, Zip

horized Signaturs

) ! ichael W Davis,Presiq
A/ ey Michae] W Davi gsident
Prip¥name and title Print Name and Title
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COUNTY OF RAMSEY )

AFFIDAVIT OF SERVICE

I, Linda Chavez, on the 10th day of September, 1998, served the attached
DPS Gemments CQN»%\O\\V\:{-

Docket Numbers P421/EM-98-471

X by depositing in the United States Mail at the City of St. Paul, a true and correct
copy thereof, properly enveloped with postage prepaid.

X by personal service
by express mail
by delivery service

to all persons at the addresses indicated below or on the attached list:
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Burl W. Haar, Exec Sec

MN Public Utilities Commuission
350 Metro Square Bldg

121 7th Place East

St. Paul, MN 55101

Linda Chavez (4)

MN Dept of Public Service
200 Metro Square Bldg

121 7th Place East

St. Paul, MN 55101

]. Jeffery Oxley

Attorney General’s Office
1200 NCL Tower

445 Minnesota Street

St. Paul. MN 35101

Scott Wilensky

Attorney General’s Office-RUD
1200 NCL Tower

445 Minnesota Street

St. Paul, MIN 55101

Don Hallblade
Technical Solutions

PO Box 548

Anoka, MIN 55303-0548

Michael W. Davis

SIHOPE Communications
2642 Lyndale Avenue South
Minneapolis, MN 55408

Fer it Brien L\k&a\ Qd‘\\i

U S WEST Communications
200 South 5th St., Suite 395
Minneapolis, MN 55402

Kevin J. Saville

U S WEST Communications
200 South 5th St., Room 395
Minneapolis, MIN' 55402

Marty Shoemaker
Minnesota OnlLine

Suite 3171

332 Minnesota Street

St. Paul, MIN 55101-1308
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APPENDIX B

BEFORE THE WASHINGTON UTILITIES ANDL TRANSPORTATION COMMISSION

In the Matzer of the Filing of ]

US WEST COMMUNICATIONS, INC. ) COCKET NO. UT-88041¢

: J
for Approval of a New Digital ) ORDER SETTING BANDED RATE
Subscriber Line Service Offering j FROVISIONS OF MEGABIT SERVICES
Dernominated as “MegaBit Service” | TARIFF WITH CONDITIONS AND

! CRDER INSTITUTING INVESTIGATION

BACKGROUND

On March 72,1998, U § WES™T Cammunications, Inc. (U S WEST or
Company), filed with the Commission, ir Dockes No. UT-8804786, its Tariff Advice
No. 28337, requesting Commission zpgprova! of a new digital subscriber line {DEL!
service denominated as “MegaBit Services © Tne new service pravides subscricers
wrth the capability for simultanesus veice and nigh-speed dats services over 2
single, copper-pair, wire, U S WEST propcses "5 usa banded rates for this servic
which has the effect of reducing the Comzar s rotice reguirement from 30 10 1
days for rate changes within a band.

0}

.

o

U S WEST prapases to deploy t== service initially in these areas cf its
service territery: Autu-n, Bellevue, Beling~a— Des Moines, Federal Way,
Issaguah, Kent, Merce~ .sland, Qlympia, Fuvye o, Renten, Seattle, Spoxane, ang
Tazoma. The Campa~y initially propaoses a= i - se-vice date of Jure §, 1898

MEMORAND IV

The tariff fliing was scheduled ¢ -ome before the Commissicn at its
regularly-scheduled ooen public meeting of Az~ 8, "888. Prior to the open
meeting, the Compary, Commission Sta®, an tne Washirgton Associstion of
Internet Service Providers (Association) reached agreemert on the conditions uncer
whick U S WEST cou!d pegin degloying ts Vzza3it Services. The Company alsc
filed 2 modiiied tariff tc reflect a rate zhargs -~ -2 tariff follcwing negotiations
with Commissicn Sta*

At the April 8, 1988 gpen meezir; U S WEST notified the
Commissiaon that it would not abide by two “kzy " ’issues in the agreement it hac
reached with Commission Staff and the Assoc. ation. At that time, Commissicn
Staf changed its recommendaticn that the Ccmmission allow the tariff tc go o
effect on the effective date delineatec in the modified filing. Commissicn Stafl
instead proposed the Comoany extend the tar ~'s e“active date to permit Turthes
effort to resalve differenices over the tari™

-

-
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The tariff filing was reschedulec tc come before the Commission at its
regularly-scheduled April 22, 1998 open public meeting. Prior to the open meeting,
the Company again modified the tariff to refiec* additional negotiations with
Commission Staff. At the open meeting, Cammissicn Staff recommended the tariff
be permitted tc go into effect, as macdified, on April 23, 1998, subject to the
conditions negotiated with the Company. Thcse conditions, described in
Commission Statf's April 22, 1998 Memorandum to the Commission, will require
U S WEST to do the following:

1. Reduce the nonrecurring charges, including the MegaSubscriber
change charge, to levels that more accurately reflect cest;

2. Provide a cne-time waiver ¢ th2 MegaSubscriber change charge
through 138383;

3. Introduce service in two phases zs proposed by Staff in its
origina! memz;

By

Provide ar unhiased list o7 IS
J

s using their domain names and
commit to working with the IS~

[:

SPs 2~ maintaining this list

b. Ngt engage in cross-selling its inzernet service 10 &)
MegaSubscribers who are alrezdy signed up with a DSL-
compzatible ISP; and/or bl MegaS.:bscribers whe move from one
locztion to ancther;

€. No* take orders for MegzSubscrit=- Service pricr 10 the
effective catz of that service

Develop 2 procedure to avoid Meg3aSubscriber slamming:

~

B. Qualify locps that are tested at. o eound, the 2586 Kbps
minimum speed;

<. Develop z catabase for identifyins DSL-compatible loops;

10. Mazintain accounting records between its regulated and
unregulzted services in 2 manner that is easily audited 1o verify
that the company is not gaining =~ unfair advantage over other

MegaBit Se-vice customers
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COMMISSION DISCUSSION AND DECISION

At the April 22, 19398 opern mesting, cancern was expressed by
various commentors about issues pasited by the tari“f and its propased
implementation by the Company. Scecifically, Commlssxon Staff and Fublic
Counse! addressed the appropriate level of non-recurring charges regarding MegaBit
Services. Public Counse! further addressed the potential for praviding undue
preference for U S WEST'’s Internet service offering through the marketing of
MegaBit Services. Commission Staff recommended the Commission iniziate en
investigation into the proposed non-recurring charges in the tariff, a posttion
supported by Public Counsel.

MCi and Public Caounse! askez tne Commission to require the
Compary 1o provide the MegaBit Services fc: reszle, as a retail service subject t
the whelesale discount prescribed in the C'*"“r‘*,sclc-w s Eighth Supplemental Order
in Decket No. UT-8803263, er g/, end MC/'s nterconnecticr, agreemew with U5
WEST, all pursuant to the federal Telecommunications Act of 19886 {Act). MCI
alsc supcoried restricticns on markelng practices, ard askad the Commissicrn 1C
resolve the issues of reszle and mar-<e*“"“ aractces pefore zgproving the taritt

Several Internet service provice s spoke in cppositian and in supoor:
of the filing. The Asscciztion also suppcriec the filing, based upon the concilions
recommended by Commissian Statf in i1s Menorandum.

An Internet service pravider irc~ Vancouver, Washington, expressed
concern that U S WEST ‘s infriz! dof“ll yme=: schedule dic not includs Vancouver,
the state’s fourth larges: city. U S WEST co=imitted <o move with del’berate speec
70 accaomgiish the deployment of MeczB't Se vices .n Vancaouver.

The Cemmissicn is very disturber £y U S WEST's lack of clarity with
regard to the issue of the wholesale discoun® We believe that the Actis
unambiguous in requirirg that all retzil telecommunicaticns services are subject to
resale at the zporopriate wholesale discourt. This Commissicn has prescribed that
wholesale discount in its Eighth Supplemerte Order in Docket No. UT-860368.
We are at this time completely unpersuaded © » J S WES™'s positian that this retail
service is distinguishatie under the Act.

The Commission has clarified w*~ U S WEST that the rules and
procedures recently prescribed by the FCL recarding CPN! shall apply to Mega?5:
Services. Second Report and Order, CC Doc<2t Nos. 85-775 and 9€-149
(February 26, 1988). The Commissicn i5 1 “~= process ¢f adogting revisad rules
an CPNI as well. The Commissicn an¢ ke Compary have further clarified that
U S WzZST will immediatzly cease all markstirg and cross-sziiing of its Interne:
service to potentie! MegaSubceribers. The Do—pany will zzcept no orcers for
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MegaSubscriber service until June 18, 1988, ard all interaction with customers
after that date will continue to be subject to the abave conditians.

The Commission will permit the MegaBit Services tariff 10 go into
effect, as amended, and as conditioned by agreement between Commission Staff
and U S WEST. While we support immediate deployment of this new technology
in Washington, we recognize the Campany’s lack of clarity in its position on the
issue of the wholesale discount may wsll necessitate further action to enforce
Commission Orders and existing interconnection agreements. By this action, we
express no approval of any particular marketing method or script by U S WEST. We
will also order that an investigation be ccmmenced immediately into the non-
recurring charges prapcs=d by the Compary i the MegaBit Services tarift.

ORDER

THE COMMISSION ORDERS Trat the MegaBit Services tariff filed in
*his matter is permitted to become effective April 23, 1898, subject to the
conditions negotiated by U S WEST and Ccmrmissicn Staff and accepted by the
Commission, and that the rates far MegeCertrai and MegaSubsriber may be
changed upon ten days nctice as provided ir the MegaBit Services tariff, and,
further that an investigation is commercec imreadiately intc the non-recurring
charges proposed by the Camgany fer MegaZi- Services.

DATED at Olympia, Washingzec~ 2-2 efzcTive this 22nd day of
April 18928,

WASHINGTON UTILITIES AN TRANSPORTATION COMMISSION

» o
"{1:‘//2__’_/ -

ANNE LEVINSON, Chair

(ko]

I Sechatel ,

R THARD HEMSTAD, Commissione
A 7

\

WLIAM R GILLIS, Commissioner
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BEFORE THE WASHINCTON UTILITIES AND TRANSPORTATION COMMISSION

In the Matter of the Fiiing of

U S WEST COMMUNIZATICNS, INC. CKET NC UT-880415

]
for Approval of a New Digral J FIRST SUPPLEMENTAL ORDER
Subscriber Line Serwce Offering ) DEFERRING EFFECTIVE DATE
Dencminated as “MegaBit Service ) 0= MEGASUBSCRIBER SERVICE
i
J

BACKGROUND

n the Commission's Ordor Setting pan"ec‘ Rate Provisions o7 MegaBit
Services Tariff, With Condricns, ertered on April 22, 1888, the Commission
approved a revised terif? filed by U S WEST Communiczations, inc. ["U S WEST ),

fcr e Company’s prooosed digital su""scri:JE' line service, w*:ch - calls “MegaBit
Services”. That approvz! was subjec?, imier 2’3, 10 the cconditions acfﬂad tcby US
West and accepted by the Commissizr a7 =5 222n rrweeTmtj an April 22, 1888,
Amcng the conc'ians 1o the accrovz! w25 @ Twa-pnasa rollolt oF the service
as creposed ty Commissicn Stafi n s mer-o-andum dated Apri! 8, 1838, anc
agrezed 10 by U S West octh grally arc by ‘272 dated Agril 27, 1888, That
ac’cpted cardition irciuded = requirerment Tha” “re ariginaliy-glanned June 18 roliout

=
O
)
S
[§0]
(8]

[N

zSubscriber Service be deferrec ¥ ™e Compary (s not res .so%:biy a‘:)!e 1C
‘ E_

ko . Al
p ardars To f\ﬂ-:g::\_

szt.‘sfv all initial Imrer~es Szrvice Prov da-
=

79, 1598, Canz

1C88, the Commiss cn Stzff

L At the Commissicn’s open mesting o7 uLne2
- rovidars (“WAISE") gresentad

gnd the Washingtan Assccizzicn of irtarmer Serv

eviderce that tre cond't.ors incarparztsd ~7c *ns i55ian’s 2zarliar orcer were

0o
o -
J

B

not mei. Specifically, the Stz77 and WAISF presented comoeliing
West has not fulfilled 2 'z-ge percentags ¢ to2 o-ders for Miegalenira. Service and
would nNot setisty all IS7 orders by the orignz v plerred Juns 138 ~cllgut Pursuant
10 J 5 Wests response “c Siaff’s data reg 2 2. 1888, the comoany
had only installed the mezzssary central off osd 1o provisicn
Mega&it ‘Defvxcc im four of s forty-two crzted o fices. WitnouT this
vipment, Megz8it Service cannot te pro diticn, U S wWest gete-mined
1 \a: an'y four ¢ the iritia! thirty-twa arders ©o- zCeantral Sarvice woulc not
reguirs neww canstrucTos 21d thus meary 37 "5 would mor o2 comrolaetad

c
Ev irg grgercdete of Jorz 79, 78383




U S West should have been aware that additicnal interaffice facilities would be
required to provide MegaBit Service pricr to filing its proposad tariff in March. The
Commission’s previous order dated Apri] 22, “338, set forth the conditions on
which the tariff would become effective. As described above, we believe that U S
West has not met the necessary conditions urder which it weuld be permitted tc
beg.m the second phase of the rollout ‘or this service.

FINDING

Therefore, the Commission finds zs follcws:

1. The condition contained ir gur April 22 Order that U § West
reasonably satisiy all orders of [nterret Service Providers for MegaCentral Service
prior to the planned rollout of MegaSubscriber Service has not been me= anc,
tﬁe*efore, the planned date for taking orders f=- MegaSubscriber Service of June

1888, should be deferrec.

2. Based on the representaticn by L S Weast that 90% of the outstending
orders Tor MegaCentral Service will be camslezad oy July 2, 1598, we find that a
uficient partion of these outstanding orders «ill be complete by that date so as ie

su

he consisiznt with tne ‘rient of gur Agel 22 Jr2er
ORDE=

THE COMMNISSION ORDESS That U S West must net begin 1axing

orcers ¥ for i1s MegaSubscriser Service oriz- 10 v 8, 1888, consistent with the
ntent e’ cur April 22 C-der.

CATED 2t Clympia, Wasrningiar, =nc effective this 18th day of

=

June 198&.

WASHINGTCN UTILITIES AND TZANSFORTATION COMMISSION

2,2
\L
ANNE L r-"'*JSON Chairwomar

(:/U_ ////L)‘”D’i

~

AN R C'f_g!:. Ccmm~51




